Date

01-Jul-25
02-Jul-25
03-Jul-25
04-Jul-25
05-Jul-25
06-Jul-25
07-Jul-25
08-Jul-25
09-Jul-25
10-Jul-25
11-Jul-25
12-Jul-25
13-Jul-25
14-Jul-25
15-Jul-25
16-Jul-25
17-Jul-25
18-Jul-25
19-Jul-25
20-Jul-25
21-Jul-25
22-Jul-25
23-Jul-25
24-Jul-25
25-Jul-25
26-Jul-25
27-Jul-25
28-Jul-25
29-Jul-25
30-Jul-25
31-Jul-25
01-Aug-25
02-Aug-25
03-Aug-25
04-Aug-25
05-Aug-25
06-Aug-25

Zopa Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority and entered on the Financial Services Register (800542).

Q3 2025 Dedicated Interface Performance Data

Uptime
(%)

100
100
100
100
99.99
100
99.99
100
100
99.99
100
100
100
99.99
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100

Open Banking (Dedicated Interface)

AlIS

response

(ms)

106
114
117
118
112
110
115
117
139
124
126
115
116
123
126
124
127
127
123
121
131
139
126
134
128
127
131
138
142
150
145
142
156
146
153
161
154

PIS response
(ms)

O O OO OO oo o o o o o

178
96
74

0
0
0
0
73

100
86
97
56
98

110

125

115

CBPII/PISP

Yes/No
response
(ms)

0

O O O O O O O O O O O O O O O O OO OO0 OO0 oo oo oo OoOoOooo o o o o

ZOPABANK

Error
response
(%)

0.08%
0.14%
0.05%
0.15%
0.08%
0.07%
0.07%
0.03%
0.02%
0.10%
0.16%

O O O O ©O o o

0.01%
0.01%
0.01%
0.01%

0

0
0.01%
0.00%
0.01%
0.00%
0.00%
0.03%
0.02%
0.01%
0.03%
0.02%

Zopa Bank Limited (10627575) is incorporated in England & Wales and has its registered office at:

1st Floor, Cottons Centre, 47-49 Tooley Street, London, SE1 2QG.

Mobile App (PSU

Interface)
Uptime Response
(%) time (ms)
100.00% 20
100.00% 20
100.00% 20
100.00% 20
100.00% 21
99.93% 21
100.00% 21
99.79% 21
100.00% 23
100.00% 23
100.00% 20
100.00% 19
100.00% 20
100.00% 21
100.00% 22
100.00% 22
100.00% 22
100.00% 22
100.00% 22
100.00% 22
100.00% 23
100.00% 23
100.00% 23
100.00% 23
100.00% 23
100.00% 24
100.00% 24
99.93% 24
100.00% 24
99.93% 25
100.00% 24
100.00% 24
100.00% 23
100.00% 24
100.00% 25
99.93% 27
100.00% 29



07-Aug-25
08-Aug-25
09-Aug-25
10-Aug-25
11-Aug-25
12-Aug-25
13-Aug-25
14-Aug-25
15-Aug-25
16-Aug-25
17-Aug-25
18-Aug-25
19-Aug-25
20-Aug-25
21-Aug-25
22-Aug-25
23-Aug-25
24-Aug-25
25-Aug-25
26-Aug-25
27-Aug-25
28-Aug-25
29-Aug-25
30-Aug-25
31-Aug-25
01-Sep-25
02-Sep-25
03-Sep-25
04-Sep-25
05-Sep-25
06-Sep-25
07-Sep-25
08-Sep-25
09-Sep-25
10-Sep-25
11-Sep-25
12-Sep-25
13-Sep-25
14-Sep-25
15-Sep-25
16-Sep-25
17-Sep-25
18-Sep-25
19-Sep-25

Zopa Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority and entered on the Financial Services Register (800542).

100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100

134
155
171
179
170
149
151
158
157
162
165
163
166
151
152
151
150
154
158
158
156
154
146
144
143
146
149
165
148
146
145
146
151
152
152
150
151
146
141
150
149
152
154
146

100
82
0
0
112
112
112
117
115
115
112
112
149
107
112
130
112
128
123
139
149
105
113
141
109
117
117
117
122
128
100
120
120
118
118
124
126
125
148
139
141
144
136
143

O O O O O O O O o o o

o O U o o1 o NS oD O O 0o o U o N
O W WN®CHO®C OCRr M»OPNSICPRr ONJO©RLRDN

126
55
68
82
72

0
66

0
0
58

ZOPABANK

0.00%
0.00%
0.00%
0
0.01%
0
0.00%
0.00%
0.01%
0.01%
0.00%
0.01%
0
0.00%
0.00%
0.01%
0.00%
0
0.03%
0.01%
0.00%
0.01%
0.00%
0.00%
0.00%
0.01%
0.01%
0.01%
0.01%
0.02%
0.00%
0
0.01%
0.00%
0
0.01%
0
0.00%
0
0.00%
0.01%
0.01%
0.00%
0.00%

Zopa Bank Limited (10627575) is incorporated in England & Wales and has its registered office at:

1st Floor, Cottons Centre, 47-49 Tooley Street, London, SE1 2QG.

100.00%
100.00%
99.93%
100.00%
100.00%
100.00%
100.00%
100.00%
99.86%
100.00%
100.00%
100.00%
100.00%
99.93%
100.00%
100.00%
100.00%
99.93%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.24%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

29
35
37
38
35
30
29
31
32
32
32
32
34
34
34
34
35
34
35
35
35
35
35
34
35
36
36
35
36
36
36
35
36
36
36
36
35
35
36
36
37
36
36
37



20-Sep-25
21-Sep-25
22-Sep-25
23-Sep-25
24-Sep-25
25-Sep-25
26-Sep-25
27-Sep-25
28-Sep-25
29-Sep-25
30-Sep-25

Zopa Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority and entered on the Financial Services Register (800542).

100
100
100
100
100
100
100
100
100
100
100

160
150
157
159
149
144
178
156
148
160
163

109
165
139
129
119
138
128
205
144
158
124

57
64
63
68
74
63

74
70
65
58

ZOPABANK

0.00%
0.01%
0.01%
0.01%
0.00%
0.00%
0.01%
0.01%
0.01%
0.01%
0.01%

Zopa Bank Limited (10627575) is incorporated in England & Wales and has its registered office at:

1st Floor, Cottons Centre, 47-49 Tooley Street, London, SE1 2QG.

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.93%
100.00%
100.00%
99.79%
100.00%

37
37
37
38
37
36
38
36
35
37
38



